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1.0INTRODUCTION TO THE CONVENTION

Lean and Six Sigma are proven tools and techniques to enhance customer and business value through effective
business strategy and operational excellence. Pioneered by Computer Society of India and KINDUZ Consulting, the
2011 Lean Six Sigma International Convention was first of its kind convention targeted towards bringing together
lean six sigma industry leaders and researchers.

The convention aimed at promoting the usage of these proven tools across all industry domains through sharing of
best practices, live case studies and research. It brought together some of the most well known names from both
business circles and academia.

Convention them¢y Dedivering Customer and Organizational Value using Lean Six Sigmaég

Focus areas:

y

‘&
_ ? xf
Increasing o
Improving Improving Increasing Customer Delivering
PrOfltablllty Cash Flows Revenue Satisfaction Customer
and Delight Value

2.0 CONVENTION VENUE

The 2011 Lean Six Sigma International Convention was held in Hyderabad, Andhra Pradesh.
2.1. VENUE ¢ DR. MARRI CHANNA REDDY HUMAN RESOURCE DEVELOPMENT INSTITUTE (MCRHRD)

Dr. Marri Channa Reddy Human Resource Development
Institute of Andhra Pradesh earlier known as Institute of
Administration was established in the year 1976 to serve
the general training needs of the Civil Servants of the state.
All the state governments in India have set up similar
training institutes as per the recommendations of
Administrative Reforms Commission setup by Government
f India. The Institute was declared as an Apex and nodal
agency for all training activities pertaining to Government.
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3.0 SCHEDULE FOR THE CONVENTION

Day 1

Timing

Session

08:30 A.M. - 10:00 A.M.

Registration, Networking breakfast with attendees, sponsors and speakers

10:00 A.M. - 10:45 A.M.

Inauguration Ceremony

Guest of Honor: Mr. T. V. Balan, Former President, Computer Society of India

10:45 A.M. - 11:45 A.M.

Inaugural Address by Ms. Soni, Head TQM, TATA Steel
Topic:TQM enabled Growth

11:45 A.M. - 12:45P.M.

Key Note Address by Mr. Clyde Parker, President, Star Six Sigma

Topic:Business Value Delivered by Six Sigma

12:45P.M. - 01:45 P.M.

Networking Lunch with attendees, sponsors and speakers

01:45P.M. - 02:30 P.M.

Mr. Ashutosh Pandey, Global IT, Quality & Process Manager, Nokia Siemens Networks

Topic:Lean Six Sigma: A panacea for all ills?

02:30 P.M. - 03:15 P.M.

Mr. Murthy S. N., Head Performance Excellence, Ernst & Young Global Shared
Topic:Value added business impact through quality interventions / Innovations -

creating a pull

03:15P.M. - 03:45 P.M.

Mr. Ravi, Lucid Apps

Topic:A 'Lean’ angle to software development process

03:45P.M. - 04:15 P.M.

High Tea and networking with attendees, sponsors and speakers

04:15P.M. - 04:45 P.M.

Mr. Jayaprakash, CEO, LSSE

Topic:9 Essential Steps for Successful Lean Six Sigma Implementation

04:45 P.M. - 05:30 P.M.

Mr. Malolan Sarangapani, Director, Lean Six Sigma Master Black Belt, Cognizant
Topic:LESS for MORE - Lean Six Sigma for Maximizing Organizational Effectiveness

05:30 P.M. - 05:50 P.M.

High Tea and networking with attendees, sponsors and speakers

05:50 P.M. - 07:30 P.M.

CXO Summit Panel Discussion

07:30 P.M. Onwards

Networking dinner for attendees, sponsors and speakers

Day 2

Timing

Session

08:30 A.M. - 10:00 A.M.

Networking breakfast with attendees, sponsors and speakers

10:00 A.M. - 10:45 A.M.

Key Note Address Maj Gen P K Jaggia, Commandant, MCEME

10:45 A.M. - 11:30 A.M.

Mr. Vineeth Sharma, Executive Vice President, Quality & Business Excellence, Max New

York Life Insurance

Topic:Lean Six Sigma for Service Sector ¢ Focus on BFSI

11:30 A.M. - 12:00 P.M.

High Tea and networking with attendees, sponsors and speakers

12:00 P.M. - 12:45 P.M.

Ms. Rama Bhagi, Group Head - Quality, Wipro Limited

Topic:Meeting the Challenges of Market Expectations through Continuous

Improvement - A Wipro Experience

12:45P.M. - 01:15 P.M.

Vivekanand Biradar, Solution Architect, VMWare
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Topic:Future proof your data center (NCOC) with Virtualization
01:15P.M. - 02:00 P.M. | Networking Lunch with attendees, sponsors and speakers

02:00 P.M. - 02:45 P.M. | Mr. Anand Tamboli, Chief Executive Officer & Managing Director, Knewron
Topic:Value ¢ The Paradigm Shift

02:45P.M. - 03:15P.M. | Mr. Koneru Satyanarayana, Chancellor, KL University
03:15P.M. - 03:45 P.M. | High Tea and networking with attendees, sponsors and speakers

03:45P.M. - 04:30 P.M. | ASQ India Session - Mr. Dhruv Dar, Director and Head (Solutions Business),ASQ India
Topic:Beyond Lean Six Sigma

04:30 P.M. - 05:30 P.M. | ASQ India Session - Keynote Address by Mr. Anindya Sarangi,Director & Business Head,
ASQ India
Topic:The Future of Quality

05:30 P.M. - 06:00 P.M. | Closing Session

4.0KEYNOTE SPEAKERS

Ms. Soni

Head ¢ TQM, TATA Steel Ltd.
Topic: TQM enabled Growth

Mr. Clyde Parker

President, Star Six Sigma
Topic: Business Value Delivered by Six Sigma

Maj Gen P K Jaggia
Commandant, MCEME

For more Details on Keynote Speakers please click here
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5.0 SPEAKERSASQ INDIA SESSION

Mr. Anindya Sarangi
Director & Business Head, ASQ India
Topic: The Future of Quality

Mr. Dhruv Dar
Director and Head (Solutions Business), ASQ Indid
Topic: Beyond Lean Six Sigma

6.0 SPEAKERS

Mr. Vineet Sharma

Executive Vice President, Quality & Business
Excellence Max New York Life Insurance
Topic: Lean Six Sigma for Service Sector ¢ Focus on BFSI

Mr. S.N. Murthy

Head Performance Excellence,

Ernst & Young Global Shared Services, India

Topic: Value added business impact through quality interventions /
Innovations - creatina a pull

Mr. Malolan Sarangapani

Director - Projects, Lean Six Sigma Master Black Belt,

Cognizant Technology Solutions
Topic: LESS for MORE - Lean Six Sigma for Maximizing Organizational Effect
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Ms. Rama Bhagi

Group Head - Quality, Wipro Limited
Topic: Meeting the Challenges of Market Expectations through Continuous
Improvement - A Wipro Experience

Mr. Ashutosh Pandey

Global IT, Quality & Process Manager,

Nokia Siemens Networks
Topic: Lean Six Sigma: A panacea for all ills?

Mr. Anand Tamboli

Chief Executive Officer & MD, Knewron
Topic: Value ¢ The Paradigm Shift

Mr. Koneru Satyanarayana

Chancellor, KL University

1

For More Details o Speakes Please Clicldere
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7.0CX0O SUMMIT

Topicof the Panel Discussioifros and Cons of using frameworks like Lean, Six Sigma, TRIZ, etc.

The CXO Summit at the 2011 Lean Six Sigma International Convention was the most appreciated and interactive
session. This panel discussion comprised of 5 Senior Leaders:

CXO Summit Panel

“-{ Mr. Vineet Sharma
Executive Vice President, Quality & Business Excellence, Max New York Life
Insurance

Mr. Hariharan Mathrubutham
AVP, Global Head-Delivery Assurance Group, Cognizant Technology Solutions

Mr. Krishna lyer
CEO, ZenTEST Labs

Mr. N. Murali Mohan
Associate Professor Department of Information Systems,
City University of Hong Kong

Mr. Clyde Parker
President, Star Six Sigma

For More Details @ CXO SUMMIPlease ClicKere
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8.0 DELEGATE BREAKUP AND FEEDBACK

2011 Lean Six Sigma Internation
ConventionReport

The two day Convention was attended by 183 delegates across various industries and sectors.

Delegate Breakup according to industriand level

cals
4%

Pharmacueti 3% 3%

Banking &
Healthcare Financial

DelegateOverall Experience Feedback

Excellent
34%
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9.0 CONVENTION SPONSORS

Lucidp> LSSED

way forward Lean Six Sigma Experts

GOLD SPONSORS

SILVER SPONSORS

NInlr
CISCO.

‘M Cognizant

l o [ o= &

BRONZE SPONSORS

Prwpurr Minitas knewion

ALITY. ANALYSIS. RESULTS. u

Super Technologies Adrys Technologies

Sankethika Enterprises Azure Software Pvt Ltd

On Dot Enterprises
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10.0 CONVENTION PARTNERS
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¢

for Information Technology el"dua Entrep'® Pearl Clty Chapter

{ -
Foap © E5E $sigha JELY

o (MGt (O AT A AN INTERNATIONAL BOARD
The IT and ITES Industry Association of AP

(Formerly HYSEA) Improvement Network

Online Media Partners

consu‘tingNetwork Kl N D UZ COnSU|tIng |  Lean Six Sigma

\ ¥ - -4

Portal for Consultants Network Network | Leam | Share </ Intunatzona[ g,
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11.0 TEAM BEHIND THE CONVENTION

11.1. STEERING COMMITTEE

Prof. Thrimurthy

Cheif Patron
President, Computer Society of India

Mr. Venkatesh Kumar Parasuram

Convention Chairman
CEO, Vensoft Systems

Mr. M.D.Agarwal

“PInternational Advisory Committee Chair
DY General Manager, Bharat Petroleum Corporation Limited

Mr. Pavan Kota

wProgram Committee Chair
wCEO, KINDUZ Consulting

Mr. Raju L Kanchibotla

wFinance commitee Chair
wCEO, Logic Designers

For more information on the committee chairs please click here
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11.2. INTERNATIONAL ADVISORY COMMITTEE

International Advisory Committee Chair

Mr. M D Agrawal DY General Manager, Bharat Petroleum Corporation Limited

Mr. S. Mahalingam Executive Director and CFO, TCS

Ms. Aparna Katre Chief Executive Officer, Global Challenge

Mr. M. G. P. L. Narayana Vice President, BS & CC, Tata Consultancy Services Limited

Mr. Ashok Agarwal Director, ACS Technologies Ltd

Mr. Avneesh Gupta Group Director Total Quality Management, Tata Steel Group

Mr. N. K. Nanda Director(Technical), NMDC

Mr. CSR Prabhu 5SLJzié 5ANBOG2NI DS igndl Mdorimatics Ceitre GI)G A &
B. Krishnamurthy (BKM) Professor & Sr. Consultant at Centre for Organization Development (COD)

Brigadier (Retd.) K. Hari Kumar Executive Director, ITSAP

Mr. Ravi Sankar S. Director of Quality Assurance for Clinical Development,GVK Biosciences

Mr. S. Ramachandran Corporate Head - Human Resources, KEF Holdings

Mr. Amarnath Rao Chief Knowledge Catalyst, Mind Matters

Mr. N. Murali Mohan Ass. Prof. Department of Information Systems, City University of Hong Kong

Mr. Anil Kumar Mr. Anil Kumar, Managing Director, Funding Coalition LLC

Prof. D. V. R. Vithal Ex - Board of Directors of Andhra Pradesh Technical Services and DOEACC of
Govt of India

Mr. Pankaj Kumar Satija Head (Mining), Overseas Acquisition, TATA STEEL

Mr. James R Mondi Director, Vertical Point of Contact - Insurance, COGNIZANT, Chicago, U. S. A.

Mr. Vineet Sharma Executive Vice President, Quality & Business Excellence, Max New York Life
Insurance

Mr. D. B. V. Sarma Professor, Gayatri Vidya Parishad College of Engineering

Prof. M. L. Sai Kumar Professor & PGDM Co-ordinator, Institute of Public Enterprise

Maj Gen. (Retd.) Dr. R K Bagga Advisor (Outreach Division), International Institute of Information Technology

Dr. D D Sarma Director, Guru Nanak Institute of PG Studies (MCA)

Dr. C. V. Madhavi Director, Centre for Organisation Development

Dr. Prasada Rao Director - Amity Business School
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11.3. PROGRAM COMMITTEE

Mr. Pavan Kota

Mr. Pramod Kumar Jha
Mr. Ambarish Gupta
Mr. Mabbu Bharat

Mr. Sri Chandra Sekhar
Mr. Nishant Khare

Ms. Vanita Sahgal

Ms. Shilpa Kota

Mr. Jayakumar S

Mr. Mohan Naidu

Mr. Pawan Varma

Mr. Anand Kulkarni

Mr. Yash Challa

Program Committee Chair

CEO, KINDUZ Consulting

Scientist D, RCI Labs, DRDO

Senior Consultant, Strategy & Change GD | GBS, IBM India
Senior Development Manager, Microsoft

Head ¢ Operational Excellence, Airtel

Lead Consultant at Capgemini FSSBU UK

Head - Learning & Development, GVK Biosciences
Director, KINDUZ Consulting

Manager, Search Quality, Google India Pvt Limited
Founder & President, ZenQuest Consulting Inc
CEO IntraWorld Outsourcing Management Center
Manager, Capgemini India Private Limited

Senior Consultant, KINDUZ Consulting

11.4. ORGANIZING COMMITTEE

Mr. 1L N Rao

Mr. Surya Pradeep

Mr. Salman Abdul Moiz
Mr. Uday Bulusu

Mr. Sundeep Madireddy
Mr. S. Chandra Girish

Ms. Haarika Kanuparthy
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Organizing Committee Chair

Asst Professor, Aurora Degree & PG College

Management Consultant, Infosys

Research Scientist, CDAC

Technical Lead, WIPRO Technologies

Senior Director - Customer Relationships, KINDUZ Consulting
Sr. Software Engineer, Sagar Soft

Business Analyst, KINDUZ Consulting
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